
 

 
FAQ 

Where can I purchase a gift card? 

You can purchase a gift card at our customer service kiosk located near the food court or online at: 
https://espacehello.ca/lespromenades/carte-cadeau. 

Are there any activation fees when purchasing a gift card? 

No, there are no activation fees. However, after 14 months of inactivity, Hello will start deducting a monthly 
fee of $2.50 from your card. 

"After 14 months of inactivity, an inactivity fee of $2.50 per month will be applied to the balance by Hello 
until the balance is used again or depleted, unless you submit a request to support@hellocard.ca before the 
end of the 14th month. In that case, no inactivity fees will be applied until the 18th month after the purchase 
date." 

A single transaction is enough to reactivate your card and avoid these fees. 

What amount can I purchase at the customer service kiosk? 

The minimum value per card is $25, and the maximum is $1,000. The daily limit per customer transaction is 
$3,000. 

What payment methods are accepted? 

Debit and credit (MasterCard, Visa and American Express). 

Do I need to activate my Promenades Gatineau / Hello gift card? 

Yes — in certain cases. 
If $250 or more has been added to a Les Promenades Gatineau / Hello gift card, the recipient must 
activate the card before being able to use it at participating merchants. 

Activation generates a PIN, which is required for any card containing $250 or more. 

Activation Steps: 

1. Go to activation web page. 

2. Create or connect account (email / password). 

3. Enter your 8-character activation code (format XXXX-XXXX) and click Claim. Get card PIN and list 
of eligible stores. 

4. Enter the information printed on the back of the card. 

5. Get the PIN of the card and the list of participating stores. 

6. Use your Hello card at eligible stores!If you do not have a Hello plastic card linked to your account, 
request one by clicking "Get My Card." It will be mailed to you within 7 to 10 business days. If you 
experience difficulties activating your gift card, contact: support@hellocard.ca  
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How can I check my card balance? 

If your card has been activated: 

▪ Log in online at www.espacehello.ca and go to My Account. 
▪ Download the Hello mobile app (download links available at hellocard.ca). 

If your card has NOT been activated: 

▪ Visit the mall kiosk; the Hello Guest Services console provides balance information. 
▪ Contact Hello customer service at support@hellocard.ca  

Which stores do not accept the gift card? 

▪ C.B.I Excellence Physio et Réadaptation 
▪ Clinique Dentaire 
▪ Coiffure Mike 
▪ Costco 
▪ Éconofitness 
▪ Le Marché du Store 
▪ Ongles T&T 
▪ The Lash Bar 

 
Can I reload my card?  

▪ Yes, the card is reloadable. Only Hello Network can add funds to the card.  
 

I have a Les Promenades Gatineau/Oxford (American Express) gift card. Is it still valid? 

Yes, many of our retailers still accept this gift card, but you must check directly with the retailer. However, 
we are no longer responsible for any problems that arise during transactions. If you have any issues with this 
card, please contact Oxford Properties at giftcards@oxfordproperties.com or American Express at 1-888-
350-2461. To verify your gift balance, click here.  

Corporate Orders 

Whether you want to reward, motivate, or simply show appreciation to your employees, offer them the 
reloadable and flexible Promenades Gatineau gift card! 

* Reloadable at any time * Accepted in multiple stores * Flexible and customizable to your needs 

For corporate orders, please reach out to us by phone at 819-568-1158 or by email at 
info@promenadesgatineau.com.  

If you wish to purchase your corporate order online click here.   
 
More questions? For additional information, feel free to contact our team at: 
info@promenadesgatineau.com or by phone at 819 568-1158. 
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